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with the United States Postal Service with sufficient 
postage as first class mail in an envelope addressed to: 
Commissioner for Patents, Washington, DC 20231 
on <9C/K\1, ISDO ?^ 

IN THE UNITED STATES PATENT & TRADEMARK OFFICE 

Applicants: ROGERS, Steven B., et al. : 

Serial No.: 09/666,113 : Group Ait Unit: 1746 

Filed: September 20, 2000 : Examiner: 

For: METHOD OF ORIENTING OF SHOES IN A WASHING MACHINE 

AND DEVICES FOR ALIGNING SHOES IN A WASHING MACHINE 

DECLARATION OF JOYCE MOORE 

Commissioner for Patents 
Washington, D.C 20231 

I, Joyce Moore, hereby declare and say, 

1. I am a technical support administrator with the Intellectual Property Division, 
Ivorydale Technical Center, Fabric and Home Care, at The Procter & Gamble Company, and 
have responsibility over docketing of incoming correspondence from the U.S. Patent and 
Trademark Office. 

2. I was employed in that capacity during the time periods of February and 
March of 2002, in which (an Office Action dated February 26, 2002 issued in the present 
application) would have been received. 

3. When Office Actions are received from the U.S. Patent and Trademark Office, 
they first are forwarded to a central docketing group which enters them in a PC Master 
computer database. I have reviewed the PC Master computer database and there is no entry 
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tor any Official Action for the present application. After the central docketing group entry is 
made in the database, Official Actions are forwarded to the case attorney's administrator, who 
enters the Official Actions in the paper file wrapper and dockets the Official Action on the 
file wrapper cover. As the administrator for Jeffrey V. Bamber, the case attorney for the 
present application, I would have received the Official Action had it been so forwarded, 
entered it in the paper file wrapper and docketed it on the file wrapper cover. I have 
reviewed the paper file wrapper for the present application, and there is no Official Action in 
the paper file wrapper or docketing on the file wrapper cover. 

4. T further declare that all statements made herein of my knowledge are true, and 
all statements made on information and belief are believed to be true; and further that these 
statements have been made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment or both, under Section 1001 of Title 18 of the 
United States Code. 
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